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Covid secure protocol for church services run by Hardwick Evangelical Church  

at Hardwick campus of Hardwick & Cambourne Community Primary School 

 

Introduction 

Jesus told his followers that the two greatest commandments were: to love God and, to love your 

neighbour.  During this period of social distancing and other special measures to help keep people 

safe from Covid-19, one way we can love our neighbour is by taking the relevant precautions to 

minimise the possibility of inadvertently spreading Covid-19 to those we meet and to the wider 

community.  This needs to be balanced against the need for interaction with each other and the 

recognition that extended periods of isolation are generally not good for someone’s mental health 

and well-being.  We are, therefore, keen to facilitate meeting in person, where possible.   

The protocol in this paper outlines the procedures we are asking people to follow when we meet for 

worship in the school.  These have been put together following the relevant guidance from the 

government, the Baptist Union and the school.  Please do read and make sure you understand it 

before attending a church service in person.  If you do not feel that you can adhere to these 

procedures, please do not attend one of these church services.  Everyone is welcome to join us on 

Zoom or YouTube at other times and these online services will continue for the foreseeable future.   

This protocol follows the Risk Assessment that was approved by the church Leaders and Trustees on 

13 October 2020, and will be reviewed as necessary along with the Risk Assessment. 

Before the service 

1. Remember that the measures we have put in place cannot guarantee safety from Covid or its 

consequences.  If you are considered in the vulnerable category - whether because of age (>70 

years old) or an underlying health condition - please consider carefully the benefits of attending 

versus the consequences of catching Covid before making a decision about attending in person. 

2. Register your intention to attend the service via online booking form (see 

www.hechurch.co.uk).   

To comply with social distancing guidance, we have to limit the number of people / households 

who attend a given service so everyone can fit in the school hall safely.  Booking will be on a 

first come, first served, basis.  If a service is over-booked, anyone on the waiting list will have 

priority booking for the next service.  The person administering the booking system will let you 

know if you have a place, or if you are on a waiting list. 

3. If you have Covid-19 symptoms or have tested positive or been told to self-isolate, do not 

attend the meeting and let us know so we can offer your reservation to someone else. 

4. Children and young people are welcome to attend, but will need to attend with a parent or 

carer, and will need to be able to remain seated during the service and comply with the relevant 

procedures. 

5. Read this document so you know what to expect, and you are ready to bring the things you 

need (eg face covering – unless you are exempt; Bible; warm clothes). 

6. Immediately before leaving your house for the service, go to the toilet!  (Toilets are available for 

use at the school, but if you use them you will need to clean them after use with the cleaning 

materials provided.) 
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Before and after the service (stewards and service team) 

1.  For each service there will be a designated team responsible for making sure everything is set 

up safely ahead of the service, and that everything that we use is cleaned and put away safely.  

If you are not on the team for the service, please do not arrive early or hang around at the end 

to help.  Please help the team by leaving them to do their job. 

2. No refreshments will be served either before or after the service.  If you are likely to need a 

drink or nourishment while you are on site, please bring your own and do not share it with 

anybody. 

Coming to the service 

1. Please come to the service only with members of your own household/bubble.  Do not plan to 

meet up with others on the way to the service.  The car park will be available as usual. 

On arrival at the service 

1. If there is a queue, please maintain social distance. 

2. Put on your face covering1, and your warm clothes. 

3. A steward will greet you outside at the main door and: 

a. check you have booked in or that there is room for you if you haven’t booked in advance; 

b. ask for verbal confirmation that you do not currently have any of the key symptoms of 

COVID-19 (fever, persistent dry cough and loss of taste or smell) and have not had such 

symptoms for 14 days, or have been asked to self-isolate by NHS Test and Trace, or have 

not returned from foreign travel requiring you to isolate -  if you cannot confirm this, you 

will be asked to return home immediately and seek guidance from the NHS concerning self-

isolation and testing; 

c. take contact details for test and trace, which will be kept for 21 days.  (The church QR Code 

for this event will also be available for those using the NHS Covid-19 app.) 

4. Sanitise your hands using the sanitiser provided by the front door, or using your own sanitiser.  

There will also be sanitiser at various points in the venue should you need to use some later. 

5. The doors will be wedged open so they do not need to touched and to aid ventilation, please 

leave them as you find them. 

6. Follow the one-way system through the school corridor into the school hall.  A steward will 

direct you to your seat. 

During the service 

1. Remember that we have gathered to meet with and worship God the Father, Son and Holy 

Spirit.  The circumstances and environment may be strange but our focus should still be to lift 

our hearts and minds to the Lord, our Saviour and Friend, and to support each other in doing so. 

2. Please remain in your seat unless asked to move either by the service leader or by a steward.  (If 

you need the toilet, please follow the one-way system through to the toilet and back into the 

hall, and remember to wipe down any surfaces you have touched using the cleaning materials 

provided, and wash your hands.  Children under 11 must be accompanied by a parent or carer.) 

3. Keep your face covering on at all times, unless you have exemption or are speaking from the 

front. 

                                                           
1
 Government definition of face covering: In the context of the coronavirus (COVID-19) outbreak, a face 

covering is something which safely covers the nose and mouth. You can buy reusable or single-use face 
coverings. You may also use a scarf, bandana, religious garment or hand-made cloth covering but these must 
securely fit round the side of the face. 
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4. Wear warm clothes – doors will be wedged open to aid ventilation and circulation of fresh air. 

5. The service will be a more reflective style service out of necessity.  Government guidelines say 

that we can have live music led from the front but the congregation should not join in with 

singing; we should not raise our voices to be heard in prayer or other speech; that we should 

avoid touching the same things (bring your own Bible); that we can take communion but not 

using shared cup or bread (see below).    

6. If you are speaking from the front, use the microphone provided so you do not need to raise 

your voice to be heard.  You are permitted to remove your face covering when speaking from 

the front. 

7. Anyone doing live music will have a microphone for only their use during the service, and will 

not directly face the congregation or another person, unless they are at least 3 metres away.  

The singer can take off their face covering to sing or lead, but should wear their face covering at 

other times during the service and when in the building. 

8. Communion will be served using pre-filled individual cups with a wafer packaged in the lid, 

which we have bought on-line.  They will be distributed by the service leader using our regular 

communion trays.  Participants will take their cup (+ wafer) and open it themselves.   At the end 

of the service, people will dispose of their own cup and wrapping in the bin provided by the 

exit. 

9. We will not take an offering, and there will not be a facility to make a cash donation.  If you 

want to give financially to the church, please do this by internet transfer or post a cheque to our 

treasurer. 

10. If someone touches something that someone else is likely to use (eg lectern or microphone 

stand) the touched surface will be sanitised between people.  The best thing to do is not to 

touch anything someone else may use. 

11. If someone develops Covid symptoms during the service, or whilst on the premises, they will be 

asked to return home immediately and seek guidance from the NHS concerning self-isolation 

and testing.  Relevant hygiene precautions and cleaning will be carried out and the school will 

be informed. 

Leaving the service 

1. We will leave the building through the fire exit by the chair store.  Please wait until a steward or 

service leader asks you to leave. 

2. If you had communion, please take your cup and wrapping and put it in the bin provided near 

the exit. 

3. There will be a hand sanitiser by the exit.  Please sanitise your hands as you leave. 

4. Continue to keep your social distance from each other in the car park and avoid gathering to 

chat but make your way home in your own household / bubble.  Please meet socially at some 

other time, separate to the service, and follow the latest government guidelines. 

5. Go in peace to love and serve the Lord Jesus Christ. 

 

Within 2 days of service 

If you attended a service, or were on the stewards or service team, and develop Covid symptoms 

within 2 days of leaving the service, please book a Covid-19 test and let a church leader or trustee 

know immediately so we can alert those who were present, and the school. 


